
Public consultation on proposals to improve inpatient (hospital) 
mental health services for adults in Lambeth

Improving Inpatient 
Mental Health Services 
for Lambeth

SURVEY 
HAVE YOUR SAY – YOUR VIEWS ARE IMPORTANT TO US

Consultation runs from 4 March 2020 until 31 May 2020
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NHS Lambeth Clinical Commissioning Group (CCG) is proposing to move some 
the Trust’s inpatient (hospital) services for adults, currently at Lambeth Hospital, 
to new facilities on the Maudsley Hospital site, in Denmark Hill.

We want to know whether you 
agree with the move, what benefits 
you think the project could have and 
what concerns you have. We are 
also keen to understand your views 
on whether the proposal might 
affect some individuals and groups 
more than others. Do you have any 
other solutions or alternative options 
that you think we should consider? 

Your views are important to us. 

Please complete this survey online 
or by hard copy and return it using 
our freepost address, NHS MENTAL 
HEALTH CONSULTATION. 

The proposals are explained fully in 
our consultation document which 
you can find on our website by 
visiting lambethtogether.net/
lambethhospital 

Information is also available in  
an easy-read format and in  
Spanish, Portuguese and Somali  
on our website.

We look forward to hearing 
from you.

Consultation survey

If you would like to request a copy of the full consultation 
document and survey or you would like any other materials  
or information, then please get in touch with us.

You can contact us in the following ways.

Call: 0800 307 7650

Email: lamccg.hospitalconsultation@nhs.net

Write to us for free at: NHS MENTAL HEALTH CONSULTATION. 
This must be written exactly as it is here, including capital letters 
where indicated. You don’t need a stamp.

Visit us online at:  
lambethtogether.net/lambethhospital

Social Media (using the hashtag #lambethconsultation)

Twitter: @MaudsleyNHS

Facebook: Facebook.com/slamnhs Instagram: @NHS_Maudsley

Instagram: @NHS_Maudsley

No decision will be made until the public consultation period is complete 
and all the responses from all stakeholders have been considered.
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At Lambeth Hospital the wards are 
in a poor condition. The buildings 
are old and are not designed to 
meet modern health and safety 
needs. They also do not provide an 
ideal therapeutic environment. This 
impacts on people’s recovery and the 
experience of the care they receive. 

Service users (patients), families 
and organisations which monitor 
the quality of our services have 
raised this as an issue. To ensure the 
safety and quality of our services 
for service users in Lambeth, there 
is an urgent need to improve the 
inpatient accommodation.

We are proposing to move 82 adult 
inpatient mental health beds from 
Lambeth Hospital to new high-quality 
facilities on the Maudsley Hospital 
site, in Denmark Hill. This means four 
inpatient wards and a Psychiatric 
Intensive Care Unit (PICU) would be 
moved. If the move took place, the 
number of beds would stay the same.

Overview of the proposal

1. Having read our proposals as well as from your own knowledge & experience, how much do you 
agree or disagree that we need to make changes to the inpatient wards at Lambeth Hospital?

3. How much do you agree or disagree with the move of adult inpatient beds from the Lambeth 
Hospital site to the Maudsley Hospital site?

2. Please give the reasons for your answer in the space below.

4. Please give the reasons for your answer in the space below.

Strongly disagree

Strongly disagree

Don’t know

Don’t know

Prefer not to say

Prefer not to say

Strongly agree

Strongly agree

Agree

Agree

Neither agree not disagree

Neither agree not disagree

Disagree

Disagree
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5. How would our proposals affect you and your family?
If you think our proposals would affect you, your family or other people you know, either positively  
or negatively, please tell us why you think this using the space below.

8. Please use the box below to tell us if there are any other ways that these changes could have 
an adverse impact on people with protected characteristics, in relation to their age, disability, 
ethnicity, gender, identity, pregnancy, religion and belief, sex and sexual orientation.

6. What else should we consider?

7. Do you have any other solutions that we should consider?

Equalities and impact

As part of the proposals, NHS Lambeth CCG and the Trust has undertaken an Equality Impact Assessment to understand 
the impact of the proposals for different community groups under the Equalities Act 2010. You can look at the full  
Equality Impact Assessment on our website by visiting lambethtogether.net/lambethhospital
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We are committed to treating everyone with dignity and respect, whatever their age, disability, sex, gender, 
marriage and civil partnership status, pregnancy and maternity, race, religion or belief or sexuality.

Some more about you
To make sure that our services are designed for the people we serve, we would like 
you to fill in the short monitoring section below. We and NHS North East London 
Commissioning Support Unit, who are independently analysing the feedback we 
receive, will only use this information for this consultation. 

9. Please give the first half of your postcode eg SW9?
You do not have to give us your postcode but if you do it will help us to make sure we are widely reaching people. 
It will also help us understand any geographical differences of responses to this survey.

10. Are you:

11. Do you currently use Lambeth inpatient mental health services or have you used them in the  
past two years?

Part of a voluntary organisation/charity

South London and Maudsley  
NHS Foundation Trust clinical staff

South London and Maudsley NHS 
Foundation Trust non-clinical staff

NHS provider organisation

Private provider organisation

NHS commissioner

Other public body

Prefer not to say

A current or former service user A carer/family member

A member of the public

Yes No Prefer not to say

12. Which age group are you in?

Under 18 18 – 24 25 – 44 45 – 64 65 – 84

85+ Prefer not to say
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Heterosexual Gay Lesbian Bisexual Prefer not to say

15. Please indicate which option which best describes your sexual orientation.

Female (including trans woman)

In another way Prefer not to say

Male (including trans man) Non-binary

13. Which of the following options best describes how you think of yourself?

16. Do you consider yourself to have a disability?

Definition of disability under the Equality Act 2010: if you have a physical or mental impairment that has  
a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities.

Yes No

14. Is your gender identity the same as the gender you were given at birth?

Yes No Prefer not to say

17. Please select what you consider your ethnic origin to be.

Ethnicity is distinct from nationality.

White: Welsh/English/Scottish/Northern Irish/British

White: Gypsy or Irish Traveller

Mixed: White and Black Caribbean

Mixed: White and Asian

Asian /Asian British: Indian

Asian /Asian British: Bangladeshi

Black or Black British: Black – Caribbean

Black or Black British: Any other Black background

White: Irish

White: Any other White background

Mixed: White and Black African

Mixed: Any other mixed background

Asian /Asian British: Pakistani

Asian /Asian British: Any other Asian background

Black or Black British: Black – African

Other ethnic background: Chinese

Other ethnic background: Latin American

Prefer not to say

Any other ethnic group
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18. Please indicate which option best describes your religion or belief.

No religion

Sikh

Jewish

Christian

Any other religion

Muslim

Buddhist

Hindu

Atheist

Prefer not to say

Thank you
Thank you for taking the time to give us your views. The consultation runs from 4 March 2020 to 31 May 2020.

Once the consultation has closed the responses will be collated and analysed independently by NEL Commissioning 
Support Unit. We will produce a decision-making business case, which brings together all the information needed 
to make a decision, including the feedback from the consultation. This will go to the Lambeth Together Strategic 
Board with the recommendations of the board going to the NHS South East London CCG Governing Body in July 
2020 who will make a final decision about which option should go ahead. NHS Lambeth CCG will be part of the 
new NHS South East London CCG from 1 April 2020.

For more information about this process please email us at lamccg.hospitalconsultation@nhs.net 
or call us on 0800 307 7650 (24 hour answer machine).

Data Protection Statement

All information that you give in this survey will be processed on behalf of NHS Lambeth CCG and South London 
and Maudsley NHS Foundation Trust by a body called NHS North East London Commissioning Support Unit. This 
survey forms part of our consultation on improving mental health services. The data will be used for that purpose 
only. All data will be held securely and the information you provide will be treated as confidential. We request that 
no additional personal data is provided in this survey. 

No decision will be made until the public consultation period is complete and all the responses have been considered.



If you or someone you know cannot read this document, please contact us by 
email at lamccg.hospitalconsultation@nhs.net or call us on 0800 307 7650 
(24 hour answer machine) and we will do our best to provide the information 
in a suitable format or language.

There are many different ways to have your say.

Return this paper survey by freepost:  
NHS MENTAL HEALTH CONSULTATION

Come to any of our public discussion events to tell us your views 

Email us at lamccg.hospitalconsultation@nhs.net 

Call us on 0800 307 7650


